
Product Change Notification
Change Notification #: PCN X6260002

Date of Publication: January 12, 2026
Subject: Membrane Keyboard Design Change
Product(s) Affected: F110G7,X600,X600 Server,X600 Pro,S410G5,X600 Pro-PCI,Getac Rugged 

Keyboard
TYPE: □ Software Component □ Specification □ Certificate □ Accessory □ EOL □ Others
Change Description:

Getac will implement a design change to the membrane keyboard used in the following models: S410G5, X600, 
X600 Pro, X600 Pro-PCI, X600 Server, F110G7 Detachable Keyboard, and Getac Rugged Keyboard. This change is 
intended to improve manufacturing efficiency and does not affect product functionality or performance.

S410G5, F110G7 Detachable Keyboard, and Getac Rugged Keyboard - change summary: (See Appendix 1)
1. Position swap between the “Ctrl” and “Fn” keys. (Note: key behavior can be modified via G-Manager> 
Misc>Keyboard Key Swap)
2. The “Menu” key will be be replaced with the “Copilot” key.
3. The “Home”, “PgUp”, “PgDn”, and “End” Keys will be removed and integrated into the arrow keys.
4. The “PrtSc” key will be removed and integrated into the “Pause” key.
5. Total key count will change from 88 to 83 keys.

X600, X600 Pro, X600 Pro-PCI and X600 Server - change summary: (See Appendix 1)
1. Relocation of the “F1~F12”, “Pause”, “Prt Sc”, “Ins”, “/”, and “*” key layout.
2. Addition of the “Copilot” key.
3. Total key count will change from 103 to 105 keys.
Impacts:
1. All orders placed on or after January 15, 2026 will be shipped with the redesigned keyboard.
2. SKU IDs and part numbers will be changed. (See Appendix 2) This change will not impact system HDI, BIOS, 
pricing, or the service support provided for units covered under the Getac warranty. For more information or 
assistance with order management, please contact your Getac representative.

Reason For Change:
The change is driven by a need to improve manufacturing efficiency and streamline production processes.

Impact: All orders placed on or after January 15, 2026 will be shipped with the redesigned keyboard.

Effective Date: January 12, 2026
Additional Information: See Next Page(s)
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Getac Product Change Notifications("PCN") are published to inform customers and users about critical 

changes to Getac rugged products. The PCNs are distributed to affected licensed Getac re-sellers and 

distributors receiving rugged products directly from Getac. The PCNs are not distributed by Getac to 

non-licensed re-sellers, distributors and individuals, but are available to them on the Getac Website,

www.getac.com.

Should you have any issue with the timeline or content of this change, please contact the Getac

Representative(s) for your geographic location. No response from customers will be deemed as 

acceptance of the change and the change will be implemented pursuant to the key milestones set

forth in this attached PCN.
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Appendix 1.  

Design Change Illustration: 
1. S410G5 (US) 

 Previous Layout: 

 

 New Layout: 

 
  



2. F110G7 (US) 
 Previous Layout: 

 

 New Layout: 

 
  



3. Getac Rugged Keyboard (US) 

 Previous Layout: 

 

 New Layout: 

 
  



4. X600, X600 Pro, X600 Pro-PCI, X600 Server (US) 

 Previous Layout: 

 

 New Layout: 

 
  



Appendix 2.  

SKU ID Change 

1. S410G5 

Previous Keyboard Layout  New Keyboard Layout 

9th Digit SKU ID SKU Description  9th Digit SKU ID SKU Description 

********S*** Membrane Backlit KBD  ********J*** Membrane Backlit KBD (V2.0 Layout) 

********T*** Membrane Backlit KBD + Fingerprint  ********K*** Membrane Backlit KBD (V2.0 Layout) + Fingerprint 

********W*** Membrane Backlit KBD + Smart Card Reader  ********L*** Membrane Backlit KBD (V2.0 Layout) + Smart Card Reader 

********Z*** 
Membrane Backlit KBD + Smart Card Reader + 

Fingerprint 
 ********M*** 

Membrane Backlit KBD (V2.0 Layout) + Smart Card Reader + 

Fingerprint 

********F*** Membrane Backlit KBD + Micro SD  ********N*** Membrane Backlit KBD (V2.0 Layout) + Micro SD 

********G*** Membrane Backlit KBD + Fingerprint + Micro SD  ********P*** Membrane Backlit KBD (V2.0 Layout)  + Fingerprint + Micro SD 

********H*** 
Membrane Backlit KBD + Smart Card Reader + Micro SD 

 ********Q*** 
Membrane Backlit KBD (V2.0 Layout) + Smart Card Reader + 

Micro SD 

********I*** 
Membrane Backlit KBD + Smart Card Reader + 

Fingerprint + Micro SD 
 ********R*** 

Membrane Backlit KBD (V2.0 Layout) + Smart Card Reader + 

Fingerprint + Micro SD 

2. F110G7 

Previous Keyboard Layout  New Keyboard Layout 

SKU ID Description  SKU ID Description 

GDKBUL F110G6/G7- Detachable Keyboard (US)  GDKBUW F110G6/G7- Detachable Keyboard (US) - V2.0 Layout 

GDKBBL F110G6/G7- Detachable Keyboard (DE)  GDKBBW F110G6/G7- Detachable Keyboard (DE) - V2.0 Layout 

GDKBCL F110G6/G7- Detachable Keyboard (UK)  GDKBCW F110G6/G7- Detachable Keyboard (UK) - V2.0 Layout 

GDKBDL F110G6/G7- Detachable Keyboard (FR)  GDKBDW F110G6/G7- Detachable Keyboard (FR) - V2.0 Layout 

GDKBEL F110G6/G7- Detachable Keyboard (IT)  GDKBEW F110G6/G7- Detachable Keyboard (IT) - V2.0 Layout 

GDKBGL F110G6/G7- Detachable Keyboard (TC)  GDKBGW F110G6/G7- Detachable Keyboard (TC) - V2.0 Layout 

GDKBIL F110G6/G7- Detachable Keyboard (AR)  GDKBIW F110G6/G7- Detachable Keyboard (AR) - V2.0 Layout 

GDKBKL F110G6/G7- Detachable Keyboard (KR)  GDKBKW F110G6/G7- Detachable Keyboard (KR) - V2.0 Layout 

GDKBLL F110G6/G7- Detachable Keyboard (PL)  GDKBLW F110G6/G7- Detachable Keyboard (PL) - V2.0 Layout 

GDKBML F110G6/G7- Detachable Keyboard (ES,Spanish)  GDKBMW F110G6/G7- Detachable Keyboard (ES,Spanish) - V2.0 Layout 

GDKBNL F110G6/G7- Detachable Keyboard (FDNS)  GDKBNW F110G6/G7- Detachable Keyboard (FDNS) - V2.0 Layout 

GDKBTL F110G6/G7- Detachable Keyboard (TR)  GDKBTW F110G6/G7- Detachable Keyboard (TR) - V2.0 Layout 

GDKBWL F110G6/G7- Detachable Keyboard (UI)  GDKBWW F110G6/G7- Detachable Keyboard (UI) - V2.0 Layout 

GDKBFL F110G6/G7- Detachable Keyboard (CF, Canadian French)  GDKBFW 
F110G6/G7- Detachable Keyboard (CF, Canadian French) - V2.0 

Layout 

 

  



3. Getac Rugged Keyboard 

Previous Keyboard Layout  New Keyboard Layout 

SKU ID Description  SKU ID Description 

GDKBU9 Getac Rugged Keyboard, 3 year warranty (US)   GDKBUT 

Getac Rugged Keyboard, 3 year warranty (US) - V2.0 Layout 

Please note: This model will have extended lead times and is subject 

to availability. 

GDKBC9  Getac Rugged Keyboard, 3 year warranty (UK)  GDKBCT Getac Rugged Keyboard, 3 year warranty (UK) - V2.0 Layout 

GDKBB9 Getac Rugged Keyboard, 3 year warranty (DE)   GDKBBT Getac Rugged Keyboard, 3 year warranty (DE) - V2.0 Layout 

GDKBD9  Getac Rugged Keyboard, 3 year warranty (FR)   GDKBDT  Getac Rugged Keyboard, 3 year warranty (FR) - V2.0 Layout 

GDKBF9  Getac Rugged Keyboard, 3 year warranty (CF)   GDKBFT Getac Rugged Keyboard, 3 year warranty (CF) - V2.0 Layout 

GDKBM9 Getac Rugged Keyboard, 3 year warranty (ES)   GDKBMT Getac Rugged Keyboard, 3 year warranty (ES) - V2.0 Layout 

GDKBN9 Getac Rugged Keyboard, 3 year warranty (FDNS)  GDKBNT Getac Rugged Keyboard, 3 year warranty (FDNS) - V2.0 Layout 

GDKBU6  
Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (US)  
 GDKBUU 

Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (US) - V2.0 Layout 

GDKBC6 
Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (UK)  
 GDKBCU 

Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (UK) - V2.0 Layout 

GDKBB6  
Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (DE)  
 GDKBBU 

Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (DE) - V2.0 Layout 

GDKBD6  
Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (FR)  
 GDKBDU 

Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (FR) - V2.0 Layout 

GDKBF6  
Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (CF)  
 GDKBFU 

Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (CF) - V2.0 Layout 

GDKBM6 
Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (ES)  
 GDKBMU 

Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (ES) - V2.0 Layout 

GDKBN6 
Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (FDNS)  
 GDKBNU 

Getac Rugged Keyboard with Smart card and USB2.0, 3 year 

warranty (FDNS) - V2.0 Layout 

GDKBU7  
Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 

year warranty (US)  
 GDKBUV 

Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 year 

warranty (US) - V2.0 Layout 

GDKBC7  
Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 

year warranty (UK)  
 GDKBCV 

Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 year 

warranty (UK) - V2.0 Layout 

GDKBB7  
Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 

year warranty (DE)  
 GDKBBV 

Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 year 

warranty (DE) - V2.0 Layout 

GDKBD7  
Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 

year warranty (FR)  
 GDKBDV 

Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 year 

warranty (FR) - V2.0 Layout 

GDKBF7  
Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 

year warranty (CF)  
 GDKBFV 

Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 year 

warranty (CF) - V2.0 Layout 

GDKBM7  
Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 

year warranty (ES)  
 GDKBMV 

Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 year 

warranty (ES) - V2.0 Layout 

GDKBN7  
Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 

year warranty (FNDS)  
 GDKBNV 

Getac Rugged Keyboard with Smart card and LF/HF RFID, 3 year 

warranty (FNDS) - V2.0 Layout 

 

  



4. X600, X600 Pro,  

Previous Keyboard Layout  New Keyboard Layout 

9th Digit SKU ID SKU Description  9th Digit SKU ID SKU Description 

********B*** Membrane Backlit KBD  ********E*** Membrane Backlit KBD (V2.0 Layout) 

********J*** Membrane Backlit KBD + Salt fog  ********F*** Membrane Backlit KBD (V2.0 Layout) + Salt fog 

********Q*** Membrane Backlit KBD + No internal mic  ********L*** Membrane Backlit KBD (V2.0 Layout) + No internal mic 

********U*** Membrane Backlit KBD + Salt fog  + No internal mic  ********N*** 
Membrane Backlit KBD (V2.0 Layout) + Salt fog  + No 

internal mic 

5. X600 Pro-PCI, X600 Server 

Previous Keyboard Layout  New Keyboard Layout 

9th Digit SKU ID SKU Description  9th Digit SKU ID SKU Description 

********B*** Membrane Backlit KBD  ********E*** Membrane Backlit KBD (V2.0 Layout) 

********Q*** Membrane Backlit KBD + No internal mic  ********L*** Membrane Backlit KBD (V2.0 Layout) + No internal mic 

 

  


